
 
 

BUYER’S INFORMATION 

JS Fine Art is based just outside Banbury in Oxfordshire, on the A4260 towards Oxford. Our large auction 
rooms have plenty of free on-site parking, and are within easy reach of the M40 and A34. 
 
Our auction catalogues are both printed and also illustrated on our website and www.the-
saleroom.com We can also email you catalogues or notify you that the catalogue has gone online. 

Viewing times: the auctions are on view on the day before the auction from 9am-7pm and on the morning 
of the auction from 8.30am until 10am when the auction starts. 

We email condition reports and images, at your request, although we regret that we are unable to do this 
on sale day. 

We accept commission bids via email or phone and will bid up to that amount on your behalf. We start 
all commission bids as low as the reserve and/or other bids will allow. We also undertake telephone bids 
at our discretion.  All bids should be with us by 5pm on the day before the auction as we regret that we 
are unable to accept any bids on sale day. 

 
LIVE ONLINE BIDDING 
 

For specialist auctions you can bid live and online via www.the-saleroom.com Please visit their website 
to register to bid and to find out more about online bidding. Lots bought via this service will attract an 
additional 4.95% commission Plus VAT 
 

RE BIDDING: PLEASE READ THE FOLLOWING CAREFULLY! 

 
TELEPHONE BIDDING 

All requests for telephone bids must be in by 5pm on the day before the auction. 

Due to the large number of requests for telephone bids that we receive, we regret that we are unable to 
accept telephone bids unless, 

a)   you are prepared to bid up to at least the top estimate should the bidding go that far, and 

b)  you are prepared to open bidding at a minimum of £300 regardless of any estimate 

 
COMMISSION BIDDING  

Due to the large number of requests for commission bids that we receive, we must ask that all commission 
bids are received by 5pm on the day before the auction. Please note that we cannot guarantee to execute 
any bids received after this time. 

Our Buyer’s Premium is 22% plus VAT, (i.e. 26.40% including VAT). Plus 4.95% + VAT (5.94%) for 
Online Bids 
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We accept payment via cash up to £5000/BACS and debit cards only (no Credit Cards). Cash levels are 
limited by money laundering regulations. If you would like to pay by cheque, please note that no goods 
can be taken until you have been notified by us that your cheque has cleared through our bank. 

 
Recommended furniture Restorers: Mark Groethe (Furniture): 07976 040 238 mark@groethe.co.uk  
www.groethe.co.uk 
 

POST SALE - POSTAGE & PACKING 
 
Please ensure you read all of the information and pricing listed below prior to buying your lots. (if you 
have further questions, please email us enquiries@jsfineart.co.uk) 
 
We understand that it’s not always possible to be at the sale or collect your purchased lots. 
 
We do offer an in-house domestic UK only postal and packing service however please understand that 
this service is strictly only available during the seven days following an auction. 
 
Nb. we no longer post any parcels internationally as tracking services in other countries are very limited 
– we apologise for this inconvenience. 
 
(FURTHER POSTAL OPTIONS, SHIPPERS AND PACKERS ARE LISTED AT THE END OF THIS 
PAGE) 
 
Our in-house domestic service is not cheap – we offer this service as courtesy but we do charge a 
premium - Please be aware these prices are minimum charges – more complicated and fragile lots will 
attract a premium for packing. (Please remember we are NOT eBay or Amazon- we are an independent 
auctioneer.) 
 
We reserve the right to refuse to pack and send any parcel that we feel is not suitable to be shipped. 
 
Our minimum charge for any small package sent within the UK is £20 plus vat sent via Royal Mail 
Special Delivery (This will include post office insurance if your item being posted is within their terms 
and condition and not prohibited). 
 
Our minimum charge for packing any lot ready for collection is £10 plus vat – if a parcel courier is 
collecting your lot you must ensure that any appropriate labels are forwarded to us in plenty of time 
prior to collection and that you send a confirmation email naming the courier you nominate for 
collection. The courier must have a confirmed copy of a receipted invoice. 
 
Larger parcels can be sent via Parcelforce 48 – our minimum charge for packing and shipping within the 
UK mainland is £35 plus vat- highlands and islands may cost more as will excessively large parcels -we 
will advise on suitability for shipping as requested. 
 
Glazed pictures over 30 cm cannot be shipped by ourselves – no claims can be made for damage in 
transit of glass and likewise we cannot insure fragile frames. 
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WE WILL NOT SHIP any firearms or ammunition, deactivated guns, section 58 obsolete & antique 
guns, airguns, swords of any type, bottled wines or spirits, fuels and oils of any type. (Other exclusions 
may apply please contact us if in any doubt.) 
 

TRANSPORT & DIRECTIONS 
 
We must express that we are not professional packers or shippers but are now very experienced. We 
will do our best to ensure that your parcel is packed in a way to ensure the item is safe for its journey. 
Please contact us so we can advise if the lot is suitable for sending on. If we cannot post the lot to you 
due to size or weight, you are welcome to arrange collection by another carrier. A list of our 
recommended carriers is detailed at the bottom of this page. If you were bidding via online bidding 
portals and/ or are paying by Debit card, due to increased security measures, we will only despatch 
parcels to the registered cardholder’s address. Any requests for parcels to be sent to an alternative 
address are at the discretion of the auctioneer - WE ADVISE PAYMENT TO US BY BACS WIRE 
TRANSFER TO OUR BANK. 
 
We remind customers that many antiques CANNOT BE INSURED due to the nature and sometimes 
fragility of such lots and the carriers’ terms and conditions. Items are normally sent within seven 
working days of payment but we are unable to guarantee delivery times. 
 
Further postal options: For Small, medium and large parcels with added insurance we recommend  
Pack & Send (UK & International) www.packsend.co.uk on 01865 260 610 oxford@packsend.co.uk. 
 
Or:- 
 
Mailboxes Banbury (MBE BANBURY) tel: 01295277733 www.mbe.co.uk/banbury 
 

~ 
 

Scroll down for Transport Options & Professional Carriage Recommendations > 
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RECOMMENDED TRANSPORT PARTNERS 
 

Professional Fine Art & Antiques Carriage:- 
 
 

 
 
We continue to recommend leading Fine Art & Antiques carriage company Tustain Carriers who 
operate across Oxfordshire and further afield, including regular runs M40 corridor and London. Also 
monthly to the North of England. Tustain Carriers will be happy to quote for all areas including Europe 
if required and also offer containerised storage. 
 
Tustain Carriers is Oxfordshire’s leading fine arts and antiques carriage company. Every day, we handle 
and deliver antiques, furniture, artwork, sculptures and garden items with the utmost care and  
precision. Whether it’s moving, installing, or transporting individual artwork or whole collections, our 
expert team have the experience to ensure your treasured items arrive safely and on time. 
 
With over 20 years’ experience in the industry, Tustain Carriers has built strong links with a number of 
prestigious auction houses like JS Fine Art, and we have the knowledge and experienced staff to 
transport your items securely, either locally or across the UK. With a focus on quality service, we 
carefully wrap, pack, transport and deliver everything from chandeliers, ornaments, paintings, pianos,  
to rare museum pieces and historical artefacts, and as fully insured carriers you can have peace of mind 
knowing that your items are in safe hands. 
 
Email: tustaincarriers@gmail.com 
Telephone: 07964 626325 
Website: www.tustaincarriers.co.uk 
 

~ 
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Local Hourly Self-Drive EV Van Hire:- 
 
 

 
 

 
We can highly recommend a locally-based company called Zimbl who provide ‘Van Hire by the Hour’ 
for just £8 p/h inclusive and whose reviews speak for themselves. They will deliver the van to your 
door in the Banbury area and collect it when you are done. There are no membership fees or deposits, 
you just need to sign up to their App. (Please note there is a minimum age of 25 due to the insurance). 
 
For those of you reluctant to ‘pop something over’ for a valuation or hesitating on bids, because you 
think the costs for delivering something larger or many lots, locally could be too much; then this could 
be the answer to your prayers. 
 
Please follow the links below to download the App. Registration is easy and you just need your driving 
license for a selfie during the sign-up process and a proof of address. 
 
Zimbl will also soon have vans available onsite at JS Fine Art so you will be able to leave your car, take a 
van for a few hours, and return for less than your bar bill that evening. 
 
www.zimbl.co.uk/electric-van-hire-in-banbury 
 
Download the App for free below. 
 
Don’t forget to use JSFAZIMBL for 10% off your first booking. 
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DIRECTIONS 
 

By Car - (Satnav – OX15 4AQ) 
 
Cotefield Auction Rooms are located just 
south of Banbury. If you are coming from 
Banbury you will find us on the right hand 
side just after passing through Bodicote on 
the A4260. If you are coming from 
Deddington then we are on the left hand 
side opposite Banbury Rugby Club and 
Bannatyne's gym. If you get lost feel free 
to call us:  
 

Tel: +44 (0) 1295 272 488 
 
 
 
By Train 
 
Banbury is the closest mainline station and there are several taxi firms based there with cars available 
day and night. 
 
Full Details: 

Cotefield Auction Rooms 
Oxford Road 
Bodicote 
Banbury Oxfordshire 
OX15 4AQ 

Tel: +44 (0) 1295 272 488 
 
enquiries@jsfineart.co.uk 
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